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Greetings from the Co-chairpersons of the Transcultural Nursing Society Conference in Japan 2020

East meets West in an era of nursing globalization

First and foremost, we would like to extend our deepest condolences to those who have
lost dear ones due to the novel coronavirus pandemic. At the same time, we wish those
who have become infected a speedy recovery. And to those of you on the front lines of
safeguarding the lives and health of people around the world, you have our deepest respect
and gratitude.

It gives me great pleasure to inform you that we have been entrusted to serve as co-
chairperson at the Transcultural Nursing Society Conference in Japan 2020. We consider
it a tremendous honor to be able to be involved in this important conference, where the
results of worldwide cultural nursing research will be shared with colleagues around the
world. The Transcultural Nursing Society (TCNS) is an international healthcare organization
supporting practice, research, education, and administration in the field of culturally
competent and equitable healthcare for all people, with a respected history and tradition,
and one which takes pride in its highly reputed Journal of Transcultural Nursing (JTN). I am
especially pleased that this year will see that “Transcultural Nursing Society Conference in
Japan 2020,” the first international conference to be held in Asia, will take place in Japan
on Sunday, July 12, 2020.

With the support of so many individuals, we have devoted great efforts to preparing for
the holding of Transcultural Nursing Society Conference in Japan 2020. Unfortunately due
to restrictions on international travel and other factors due to the Covid-19 pandemic, in
May of this year it was decided to suspend the traditional method of holding a conference
in favor of a virtual type conference to support nursing and academic activities. The present
situation notwithstanding, we, the organizers, believe it is important that the opportunity
for academic exchanges should not be interrupted.

The conference will be held in hybrid formats: real-time bidirectional simulcast
transmission and on-demand transmission. The date for the former has been changed to
Sunday, July 12, 2020. The on-demand transmission will be available from Sunday, July
12, 2020 until Saturday, August 1, 2020. It has also been decided to reduce the fees for
attendance commensurately.

The dates were set to coincide with the 12th Annual Meeting of the Society of Cultural
Nursing Studies. For those who are able to attend both events, we anticipate even broader
exchanges between the world and Japan. At this conference, moreover, you may submit
abstracts, even though which have been submitted to the 12th Annual Meeting of the
Society of Cultural Nursing Studies, when you want to discuss them in English.

To switch over to a virtual conference, the Kobe University Virtual Meeting Spot (https://
virtualconference.jp/) was quickly set up. Over 20 years ago, when [ served as president of
the Japanese Association of Computer Science (JACS), I held virtual academic conferences
via the internet and obtained experience. With the wide dissemination of streaming via
high-speed internet, I believe that even after the current pandemic subsides, virtual
conferencing might become the desired model.

_1_
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In addition, a virtual gathering will enable those colleagues from certain countries and
regions who up to now have found it difficult to attend a TCNS conference to be provided
with access at which they will be able to discuss transcultural nursing, while at the same
time publicize the results of their own research. In addition to TCNS members, attendance
and publication of data at this conference will also be open to non-members.

I myself became a member of JTN's Editorial Board from 2011, and from 2014 was
honored by the society with the title Transcultural Nursing Scholar (TCNS Scholar). Since
2011, I have continuously campaigned for Japan to host a TCNS conference, which has
finally been realized in 2020. I firmly believe that the late Madeline M. Leininger, the
founder of TCNS, would have been pleased to see this event take place.

With the rapid pace of globalization in our profession, the world has become a smaller
place, and the barriers that had separated diverse cultures have been coming down. For
nursing professionals, it is becoming essential to acquire an understanding of transcultural
issues so as to realize multicultural coexistence. This is why, as the theme of this conference,
we have adopted the theme of “East meets West in an era of Nursing Globalization,” Our
aim is to create new transcultural studies appropriate to the era of globalization, by
reconsidering teleology, methodology and object theory from the perspective of culture.
In this way, I believe the conference will succeed in providing a bridge to the results of
meaningful research from various countries and regions.

We have from the planning stage endeavored to hold down unnecessary costs. However
due to the impact of the Covid-19 pandemic, it is expected that it will be difficult to avoid
running a deficit for this year’s conference. We sincerely apologize for the concern and
inconvenience to all those involved, and pledge to do our utmost in working to ensure
everyone's satisfaction under these extraordinarily trying circumstances. With an
unwavering spirit of “omotenashi” (hospitality), we extend our warmest “virtual” welcome
to our colleagues and associates from around the globe.

Transcultural Nursing Society Conference in Japan 2020
Co-chairperson, Naohiro Hohashi, PhD, RN, PHN, FAAN

Professor, Graduate School of Health Sciences, Kobe University, Japan
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Welcome to the Transcultural Nursing Society Conference,
Japan 2020

The Board of Trustees of the Transcultural Nursing Society (TCNS) welcomes you to the
8th International Transcultural Nursing Society Conference in Japan 2020. The Conference
will be held as a virtual type conference in Kobe, Japan, from Sunday, July 12 to Saturday,
August 1, 2020. Dr. Jennie Gunn, President of the Board of Trustees of TCNS, and Dr.
Naohiro Hohashi will serve as co—chairs of the conference. We are confident you will find
the presentations enlightening and useful in your practice. The virtual-type conference
enables colleagues an opportunity to learn about transcultural nursing and to present
research that furthers the mission, values, and goals of the Transcultural Nursing Society.

The Transcultural Nursing Society (TCNS) is an international organization founded by Dr.
Madeleine Leininger. The Transcultural Nursing Society addresses culturally competent,
congruent care in healthcare practice, education, administration, and research. Dr. Leininger
created and served as the first editor of the respected Journal of Transcultural Nursing.
The Journal provides a venue to share knowledge about culture, cultural care, theories,
and research methods. Dr. Leininger was a true visionary; her work is celebrated, and her
Theory of Culture Care Diversity and Universality is highly respected. Carrying on with her
important mission, the Transcultural Nursing Society Scholars and members continue to
provide new understanding and insight into cultural care.

Japan is a beautiful location for the conference and Kobe is a culturally rich city.
Opportunities to learn and share knowledge at virtual conferencing are unlimited. We look
forward to the exchange of ideas and support of the mission of the Transcultural Nursing
Society to enhance the quality of culturally congruent, competent, and equitable care that
results in improved health and well-being for people worldwide. Visit the website, www.
tcns.org, to learn more about TCNS and to join the Society.

We look forward to welcoming you virtually to Kobe, Japan !

Co—chairperson, Transcultural Nursing Society Japan 2020
Jennie Gunn, Ph.D., RN, FNP-BC, CTN-A

President, Transcultural Nursing Society
Professor, University of South Alabama, Mobile, Alabama, USA
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For participants and presenters
S - FEEBNDTHN

General Guidance and Guidance to the Virtual Conference
HBEERE/N—F v )LRIEERN

1. Overall Guidance

e To view the General Guidance, please go to the web site of the Kobe University Virtual
Conference, (https://virtualconference.jp/), where you will see the top page. The virtual
conference is operated at Kobe University, but with the exception of reception by members
of the press beforehand for purposes of coverage, please refrain from making actual visits to
the site.

e The Virtual A conference room will be streamed live via Zoom Webinar; the Virtual B
conference room will display posters on the web site; and the Virtual C conference room will
deliver a variety of events on-demand.

* If you have any questions regarding the above, please email the Secretariat (tcns@
transculturalnursingjp).

2. Admission into the virtual conferences

e Those who have completed registration and payment will receive a log-in ID and password
that will enable them to enter the site. This will be mailed to them on July 9, 2020
(Thursday). The log-in ID and password cannot be re-issued. Please make careful efforts to
protect your log-in ID and password and refrain from giving them to third parties.

e Prior to the conference, please go to the Zoom Video Communications web site (https://
zoom.us/ ) and download the Zoom client for meetings and install it on your personal
computer. It is suggested that you confirm that the software is operating by going to
https://zoom.us/test and taking part in a test meeting.

e Utilizing your web browser software, log onto the Kobe University Virtual Conference
(https://virtualconference jp/). Recommended browsers include Safari (Apple), Mozilla
Firefox (Mozilla Foundation) and Google Chrome (Google).

e On July 12, 2020 (Sunday), please use your log-in ID and password to enter the site. Clicking
on the Virtual A conference room will load the Zoom client, enabling you to enter the
respective virtual conferences. By clicking on the program for the Virtual B conference
room, you will be able to view the posters. Clicking on the Virtual C conference room will
stream videos of a variety of events.

e From July 12, 2020 (Sunday) to August 1, 2020 (Saturday), you will be able to access the
virtual conferences using the same log—in ID and password.

3. Proceedings and Certificate of Attendance

* The proceedings will be provided in the form of a PDF file that is displayed on the top page
following admission to the virtual conference.

A printed booklet, “Proceedings of the Transcultural Nursing Society Conference in Japan
2020,” (ISBN 978-4-904684-05-4) will be sold for 2,000 Japanese yen (exclusive of 10% sales
tax). Those wishing to order copies of the booklet should contact the Secretariat.

¢ A Certificate of Attendance in PDF form can be downloaded from the top page after
entering the virtual conference site.

* If a receipt for payment of the attendance fee is required, please request it by sending an
emalil to the registration desk (kntkobe0228 @or knt.cojp).
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4. Program attendance

¢ After entering the virtual conference site, refer to the program that appears. Click on the
program will activate the Zoom client, enabling you to enter the virtual conference room to
monitor the presentations.

¢ In order to avoid audio problems with the speaker, please set the volume to “MUTE."

e The Secretariat cannot be held responsible for problems that occur during the conference.
Presenters in particular are requested to take sufficient caution with the contents of their
slide presentations with regard to copyright, image copyright, personal data and so on.

* When making presentations, the Secretariat will be unable to perform operations to fix
problems concerning computer operation, internet connections, and audio/visual, so please be
prepared to remedy these yourself.

1. HEEAN
o AN, MEKF/N—F v LY (https://virtualconferencejp/) 75 A5 L7220 kv 7 _R—=TI1ZH
FT9. N—F ¥ VAL, MERFENTEE LI, FRHIC T L AZNZBFIEI M2 RE, V7V
TORBGIBWY LT T,
e N—F ¥ )V ASEYHE Zoom 7 2 EF—I2TTA TEUME, N—F ¥ VBEHEIT =T A MITRRY —%
R, N—=F XV CEWIT 27 A M TP~y FEELE T,
o ZHERIWAbEIE, FHHERNDET A — )b (tens@transculturalnursingjp) THEV L 3,

2. N\—FvILRENDASZ

c HENIBMEFE SN, SINEZ ASBEADTIZOM, B2V IETA—VT FLASETIZ, N—F
WEMZAS T A0 74 2 ID EXAT— F&20204FE7HIH (R)ICEELET. 07 A4 v ID L/32
J—FOFRITIEILEFEA. BB, U7 A ID LAY — NIZE=F1G8ES T, FHZHUSL T2,

e HIZ, Zoom (Zoom ¥ T4 I3 2=/ —2a v X) D7 =74 b (https//zoomus/) 7°5 I —F 4 ¥ 7
M Zoom 7 9 A7 a7 u0—FL, XVI VAV APM= VL TBNVWTLEZE W, 2B, https//
zoomus/test IZBWT, TARNI—F4 Y ZIZBMLTA v ¥ — 4 v MNEREHETXE T,

e LT T IV RMA L, MEKFEN—TF v VY (https//virtualconferencejp/) IZBH L { 728, 7 =
775 I, Safari (7 7 7)V). Mozilla Firefox (Mozilla Foundation). Google Chrome (Google) % B
HLET,

¢ 20204E7H12H (H) 2, a7 A4 v ID &/8A T = K& ffio T, N=F ¥ VRFIZAB L TS v, N—
FrNVARYTE, 70T 0% 20y o35 Zoom 7 T4 T Y NBERELETOT, FNAN-F ¥ VA
WIIAETET T, N=F v VBELTIE, 707 I50% 27y 7 $LERAY—PFREINT T, N—
FXIWVCELTIE, 7urZ 4% 7))y 7357 FRENT T,

¢ 20204E7H12H (H) 225 2020E8 H 1 H (1) oM, WLLa A » ID &/8A T — R TN—=F ¥ VEHIZ
AHBET T,

3. JOV—F 4T ESHEE
e TUY =T 4 Y IE, N=F ¥ VEBIZAYHED b v TR=IZBWT, PDF 77 A V& LCIREL 37
o - 71K [Proceedings of the Transcultural Nursing Society Conference in Japan 2020] (ISBN 978-4-904684-
05-4) 1%, 2,000 (BB THIEL TV E T, AL, FHERIZBHWAEDE 230,

* ZMNFE (Certificate of attendance) (£, /N—F ¥ VEHIZALGHD ~ v TR=JIZB VT, PDF 77 1)L &
LCF Yy u—RFTEFET,

o FHIGEDS BB 1d, BT A 7 ~NFET 2 — )b (kntkobe0228@or knt.cojp) THIWEHLHET L 72 E W,

4. OIS L~NDS
o N—F X VEBIZ AR, Bhs 70 rsa23L, 70r54% 20 v s $hE ZoomZ 47 ¥k
PEREBLETOT, N—F v VEICAZR L THEREL T2 3w,
e U T MIBHIIE, BEHEOEE NI TNEEETFHIT AL, TEIRI - M OEE) ICEELT
{2 &w,
iy BRIZBLCA I TN EPAE LA, FERTREZOELTAVET A, 512, #RTLRAT
A FHEREE T 7 4V TOFNME. B, BAERR SO P H0EE L TL 28w,
R L, FHRIZI a2 -5 D8fE. 47—ty MMERL WG - FELED T TIVAOEHER
BAIMEITEEFRADT, THHTOfREBEWL T,
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Precautionary measures for the virtual conferences
BIN—F v LEBICHITHERBIR

1. Before taking part using the Zoom client, please enter your actual name into Zoom. If you
are presenter, before your name, add “Presenter_.” Following use of Zoom Webinar, you
can change the name as you wish.

2. The Secretariat will constantly confirm the names of participants, and if it is determined
that the individual has not paid the attendance fee, that person will be blocked.

3. Use of IC recorders or other audio recording devices, or image recording by means of
cameras or video cameras is a violation of copyright and strictly prohibited.

4. By the same token, recording, photographing, video recording or file downloads utilizing
personal computer software is a violation of copyright and strictly prohibited. The files of
the respective virtual conference rooms contain copy protection to discourage downloading.

1. Zoom 7 947 ¥ b TEMENLANC, ) T VERKLE Zoom IC AT LTEIL 2 E v, BREDLE,
RADRN “FFE 7 BANTTL 2 &, BB, Zoom 7 = ¥ F— 28Nk, WO TH ZORELZLEHET
EFE9,

2. FHRPSNEORLG ZFHEMHRL. SIEOAED MR TELRWIGEEBELER LT,

3. U L0ICLaA=FEIlLb85. H AT ETFFH AT % ENL B L, FEEECR
EWIZRDFTOTELLET,

4. [k, v arov 7 by 27 R LA 7S5 L0485, Wiog. Rl 25T A VDT T v
OU— RiE, FEEOREIZRDETOTEIELET B, ENN—F Y VEHIIH L7 7 4V, BHIC
Frroa— RTERWREICLTwET,

Introduction to the poster presentations (arguments utilizing paper posters)
RRAY—HK (KRR Y—ZHIEER) DSEA

You are requested to prepare your poster in accordance with the guidelines below.

1. Please give attention to the following five points when producing your poster.

¢ Please produce the poster utilizing Microsoft PowerPoint (Microsoft), Keynote (Apple) or
other familiar software programs.

* Please set the size of the slides for a wide screen, with a width of 33.86 or 33.867 cm and
a height of 19.05 cm.

¢ Please limit the number of slides to 10 or fewer.

* On the first slide, please clearly indicate the title of the presentation, the name or names
of the presenters (marking the first presenter with a circle), affiliated institution and
contact email address. The inclusion of email contact is necessary in order to receive
comments from participants.

* Please produce the presentation files in PDF format. For example, if the number of slides
is 10, then the file will become a PDF file 10 pages in length.

2. PDF files should be submitted as email attachments to the Conference Secretariat (tcns@
transculturalnursingjp) by July 1 (Wednesday), 2020. On the mail subject line, please write
in, as appropriate, “Organization/institution_presenter name.” If the PDF file is larger than
5 MB, please send it to the above URL via online storage GigaFile protocol (https://gigafile.
nu).
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3. The Secretariat will be responsible for undertaking display of posters at the Virtual B
conference room. All participants will be able to view it freely, so the presentation time is
not fixed.

4. Posters (in on-demand format) will be displayed during the period from July 12 (Sunday) to
August 1 (Saturday), 2020. If you receive comments from participants via email, please
reply personally.

5. After the end of the presentations, the web site will be closed, and the conference
Secretariat will take responsibility for erasing all data.

TREOHFTA RTA L7203 > Ty KA —0 T % BV L 3,

1. RAZ—EHUCH /2D DLTFOLHICTER L 7280w,
o KA & —1ERIZ1Z, Microsoft PowerPoint (¥4 717 } ), Keynote (7 v 7)) % E&EH L TL 2 &,

e 254 FOHA X% 74 FEHEIZEHE L. TIE33.87 5 L < 1233.867 cm. 5 S1319.05 cm (23EE L T
{7280,

* 274 FEEIE, I0BIATIER L T 228w,
c IMBDAT A R A, BREY (EFEREICOM)., FrE%, BB A—V7 FLA”

R L TL 728 v, JHEFE T IIAETT, EMITOEBTA—ILT FL A, SNMEPSLDIT AL b
SRS 729\ WH T,

cHRIMA7 7 ANELT, PDF 77 A W2 HEH LT 228, 72E 21X AT 4 FHED 10MDY; 6.
10— D PDF 774 WIZ7%2 ) 9,

2. PDF 7 7 4 Vi, 20204E7 H 1 H (k) F Tl2. FHHJF (tens@transculturalnursingjp) %6 T2 A — b
I LTBEY PV, BFA—LVOMULIL, “ THiEY _ HBEZRL L LTLEEw, PDF 77
A )VH55 MB LLEDOHEX. 2514 A ML — GigaFile f# (https//gigafilenu/) %= EZFIH L. FD
URL 2 B3% D < 728y

3. EHREVEEEL 0T, N—FT ¥ VBEWGIIRAY — 2R LT, HHICHETLAZLICADETOT,
FERMFH OBEILD ) T Ao

4, RAFZ =%, FEFAME (F 27~ FI) C20204E7H12H (H) 225 20204E8 A1 H (£) F TOHIMIC
BRLET, BMELLBEFA—NLTI XY MDD o 213, BAMIC TG 728w,

5. RPHET R, v 7Y A FEMEL, TS 3RGFRIEEE L o THELE T,

Guide to the Urgent Special Project/ Plenary Presentation/ and oral
presentations (arguments presented orally)

K2EREE TUFU—tyray F—3ILEK (OEAEKRICKL D) DSEA

Those conducting the Urgent Special Project/ Plenary Presentation/ and oral presentations
(arguments presented orally) are requested to follow the guidelines shown below:

Preparation of slides

1. To produce slides, please use Microsoft PowerPoint (Microsoft), Keynote (Apple) or other
similar software.

2. Set the slide size for wide screens, with a width of 33.87 or 33.867 cm and a height of 19.05
cm. A sufficient degree of IT literacy is required to use Zoom, for example such as knowing
not to use the settings for transition effects when changing slides. If participating with one
display monitor, please do not utilize Microsoft PowerPoint presenter’s tools (otherwise
memos will be visible to the participants).
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Confirmation of Zoom Webinar operation

3. Operation confirmation can be performed during the hours from 13:00 to 15:00 on July 11,
2020 (Saturday). Those presenters who have concerns over use of Zoom Webinar are
requested to confirm operation during these hours.

4. Prior to the conference, please go to the Zoom web site (https://zoom.us/) and download
the Zoom client and install it on your personal computer.

5. Utilizing your web browser software, go to the Kobe University Virtual Conference (https://
virtualconference jp/).

6. Utilizing the log-in ID and password that you will be issued on July 9, 2020 (Thursday),
please enter the Virtual A conference room. The Zoom client will be activated, so while
making adjustments with the other presenters, confirm that it is operating properly.

To those conducting the Urgent Special Project/ Plenary Presentation/ and
oral presentations (arguments presented orally)

7. Thirty minutes prior to the scheduled start of the presentations on July 12, 2020 (Sunday),
go to the Kobe University Virtual Conference site. Utilizing the log-in ID and password
that you will be issued on July 9, 2020 (Thursday), please enter the Virtual Conference. Next
from the program that appears on the screen, click on the Virtual A conference room. The
Zoom client will be activated, permitting you to enter the room.

8. Zoom Webinar will stream the live proceedings from the Virtual A conference room. As
we will announce the start of each activity, please begin to show your presentation using
the Share Screen function of the Zoom. You may also transmit your recorded videos prior
to the scheduled start.

9. Please adhere closely to the allotted time schedule. The duration has not been fixed in order
to allow for questions and answers.

Access to videos of the Urgent Special Project/ Plenary Presentation/ and
oral presentations (arguments presented orally)

10. The Secretariat will record the contents of the Urgent Special Project/ Plenary
Presentation/ and oral presentations (arguments presented orally), and provide them on
demand, exclusively to registered participants, in the Virtual A conference room. The
videos will be available from July 14 (Tuesday) to August 1, 2020 (Saturday). If you receive
any comments from other participants via email, please reply to them directly.

11. At the end of the duration of the showing, the web site will be shut down and the
Secretariat will take responsibility for deleting all the data.

TRDTA FFTA N L7eh o T, BREIEE,/ 7L —tky v ar 4 —FVEEE(NEEERILLE

DNt K QAR

254 RO#E(H
1. A5 4 FEBIZIE. Microsoft PowerPoint (%4 71> 7 b ), Keynote (7 v 7)) R EERHEH L TL 72 &,

2. A4 FOYA X% T4 FHEEIZEHEZE L. MEE33.87H L <1£33.867cm. & S1F19.05emIcfEE L TL 2 &
Vo BB ATAFOMNT YT a v (HHER) EHELRWR L, Zoom fHT B0 IT ) 75
V—FHATLEE N, T, EZ S (FA AT L) IBTEINT 854, Microsoft PowerPoint D583
HEY—NVEMHLZWTLZS W (BB ICAEPRZTLEVRET ),

Zoom U I EF—EERESR
3. 20204E7H1LH () @ 13: 0045 15 : 00 % B ERERRORER & L E 96 Zoom 7 = ¥ —DEHIZ
B DHEEERF L, OB IZEIEER Z1To T 28 v,
4. FHEIZ. Zoom O = 7 A |+ (https//zoomus/) 6 I =T 4 Y Zoom 7 TAT Y NEY T T —
FL. A VAPV LTBVTL SN,
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o Zoom 7 T AT Y MR L FTOT, MMOFEELFEL 2255 BEERE BBV LTS,

HIEE B FHREENDEE
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9. BRETFCTBHEVL T, HEELEDZODOBMIIHELTBY A,
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IN=F %V AEXBIIBWT, 20204E7H 14 H (K) 725 20204E8 A 1 E] () Fcoim. JERAE (F >~
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Presentation of Best Podium prize and Best Poster prize
BERT « DLELEBEHFRAY—EDRS

1. In accordance with judging by the Presentation Review Committee, the most outstanding
presentations will be selected by the chairperson, and awarded the Best Podium prize and
Best Poster prize, which will appear on the conference web site on August 1, 2020
(Saturday).

2. The award recipients will be sent a certificate of award via post.

1. HEEHEEROFRIIDLOE, HEOTILEFLbOERENENL, BEHFRT1 v L LEHK
Ay —HELT20 20$8HIEI(j:) MR R DY = 7 A PTERL LT,
2. tRH. BREZEFICHEL T
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July 12 (Sun.), 2020

Virtual A conference room Virtual B conference room | Virtual C conference room
Live via Zoom Webinar Display of posters from the web site | |  Streamed on demand from the web site

10:00 . .
10:00-12:00 10:10-16:30 10:10-16:30
Urgent Special Project: o )
The current status of nursing during the novel Poster viewing Digital business card of
coronavirus pandemic and related issues Naohiro Hohashi,
. - -1 PhD, RN, PHN, FAAN
Chairperson: Maki Umeda, PhD, MPH, RN, PHN
University of Hyogo (Japan) Japan - Where tradition
Speakers: Agrina, M.Kep., Sp.Kom., PhD meets the future
Riau University (Indonesia)
Caryn West, PhD, MPH,RN Kobe, Japan: Meetings
11:00 H James Cook University (Australia) L - and events |
Christian Jay S. Orte, PhDN, MAN, RN, RM, LPT
Systems Plus College Foundation (The Philippines) Effective communications
Fu-Chih Lai, RN, PhD : . h ;
Taipei Medical University (Taiwan) g:mcfaolrzlegt;}npgaglents in
Kun Xiang, PhD
China Three Gorges University (China Mainland) Visual basic medicine:
Minato Nakazawa, PhD .
Kobe University (Japan) Immune system
Titan Vincent Lam, Thai Chi Therapist Life sciences: Human
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Meeting the challenge of creating
family culture-congruent nursing studies

Naohiro Hohashi, PhD, RN, PHN, LSN, HS, FAAN

Transcultural Nursing Scholar, Caritas Coach
Professor, Graduate School of Health Sciences, Kobe University, Japan

1. Transcultural family health care nursing

People, families and communities are targets of nursing. Among these, individual nursing
(pediatric nursing, maternal nursing, adult nursing, gerontological nursing, psychiatric nursing,
etc.) is applied to people; family nursing is applied to the family; and community nursing/
public health nursing involves communities. Families, the targets of family nursing, are an
organization of people, and live in a community. Consequently, in many cases family nursing is
necessarily practiced in communities.

Family is defined as “a unit/organization as a system of the OR operation (logical operation)
of individuals, that is, living people, having the cognition of belonging by other constituent
member(s)” (Hohashi, 2019). Here, living people range from birth to death. Families undergo
diversification, without regard to cohabitation or not, blood relationships and marital
relationships. A family member, that is, a person who becomes part of the family organization,
assumes the embodiment of that family’s culture, and it is important to maintain a constructive
view toward this relationship. It is important to understand the family’s intrinsic culture and
apply this to family care/caring/healing.

Culture is defined as “the beliefs and values (implicit culture) shared by members of a
group or organization, and the patterns of acts that are regulated by them (explicit culture),
which enable adaptation to their environment” (Hohashi, 2019). In addition, I have proposed
transcultural family health care nursing, which is defined as “a knowledge system for practicing
family care/caring/healing, based on cultural differences of the family system unit.” Culture,
moreover, is reflected in the language, writing, food, clothing, housing, religion, traditions and
customs and so on. These are also reflected in family structure, family functioning, family
beliefs and so on, which influence family well-being.

Differences among families are “differences in various characteristics between multiple
families.” This requires the nursing professional’s special ability to assess the differences
among individuals and/or the differences among families. It is a fundamental iron rule in family
support that when targeted families are assessed, that family support be conducted based on
their individuality.

Moreover, differences among families represent diversity, with universality and diversity
recognizable in families. Universality refers to “aspects that exist in common,” and exists
throughout diversity. Diversity refers to “aspects that exist in a different group.” This is made
up groups with similar aspects and differs those from having various aspects. Diversity and
universality have a mutually complementary relationship, with universality being established
within diversity. For example, to say “the existence of family is important,” is universality relating
to families, while “the existence of same-sex couples” relates to diversity in partnerships.
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Cultural differences are “differences in culture within spatiotemporal space.” They can be
divided into differences in the existence of things and differences in the nature of things. For
example, differences exist in macro culture between countries and regions; or differences in
micro culture between individuals; or differences in chronological culture between past and
present. As chronological cultural differences, for example, differences in beliefs in families can
be recognized as an age gap or generation gap. Families exist within the family environment,
and according to the location (family environment), a family’s conditions are influenced. Culture
is included in the family environment and families can be appropriately understood from the
vantage point of cultural differences.

However while differences in macro culture may be useful in understanding the general
direction of people who share a specific culture, for example, this raises the risk of promoting
stereotypes toward a specific culture. There are families strongly influenced by the culture to
which they belong, and also families that are not. One must be aware of a family’s uniqueness
through understanding both cultural differences and differences among families.

2. Three major theories in family health care nursing

The explanation of family phenomena by means of a theory has become possible for the
first time. As family nursing theory from Japan, I have proposed three major theories for family
health care nursing. These are the Concentric Sphere Family Environment Theory (CSFET)
(Hohashi, 2011), Family Care/Caring Theory (FCCT) (Hohashi, 2015) and Family Belief
Systems Theory (FBST) (Hohashi, 2019). The Concentric Sphere Family Environment Theory
is “a middle-range family nursing theory, proposed by Hohashi in 2005, that focuses on the
family environment that acts on family well-being, by taking up the family system unit from
the chrono and spatial axes, and aiming for holistic high-level family existence.”

One characteristic of the CSFET is that it's developed based not only from empirical knowledge
but through results of scientific research (evidence). Theory development commenced in
1999. Targeted families include in Japan residing in a wide variety of geographic areas (major
cities, rural areas, offshore islands, mountainous parts, etc.), as well as families in a variety of
countries and regions —— Canada, China (Hong Kong), Indonesia, the Philippines, the United
States, etc. This resulted in creation of a global theory, which was developed based on multi
method research, such as family interviews/meetings subjected to over 950 families, family
ethnography, and a total of over 50,000 paper questionnaire surveys. Through development
research and synergistic clinical applications, evidence creation and improvement underwent
repeated development. The newest version is 3.0 (published in February 2019).

The family system unit interacts/transacts with the family environment which expands
externally and internally, and in a dynamic process (chronological and spatial reaction
process), family resources, family functioning and family signs/symptoms can be regulated.
The family environment forms a three-dimensional chrono space along three assessment axes
(structural distance, functional distance and temporal distance), in which five systems (supra
system, macro system, micro system, family internal environment system and chrono system)
are positioned. Within these, 41 functional items (religion, workplace environment, neighbors,
sexual love between two partners, the family chronicle, etc.) are structured, giving a visible
three-dimensional complete image of the family. The entirety of the family system unit is
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established, and by adaption of the family system unit to the family environment, family well-
being can be realized.

In the Concentric Sphere Family Environment Theory, culture is included in the functional
indicator, “an item which has the function of acting on family well-being.” The CSFET is effective
as a diversity analytical axis for family culture, and continually maintains the locale (structural
distance and functional distance) and chronology (chrono distance), relativizing the family’'s
condition and culture. In transcultural family health care nursing it is important to conduct
family assessment and family care/caring/healing within the framework that transcends
various cultures, and not as a binary conflict such as between East and West.

As the Family Environment Assessment Model (FEAM) in order to assess the family
environment and the condition of family well-being based on the CSFET, and the Family
Environment Care/Caring Model (FECCM) as a family intervention model based on the
CSFET, were developed, so the practice system is well-organized. Its use makes possible a
comprehensive approach from within and outside of the family environment that acts upon
family well-being. This is a practice model for advanced family nursing practice. It establishes
a grand design for family nursing and armed with theory enables family support based on
evidence and phronesis.

3. Culturally congruent family care/caring/healing

The Family Care/Caring Theory is “a middle-range family nursing theory that explains
nursing phenomena and family phenomena that occur in the relationship between the nursing
professional(s) and the family system unit, and which focuses on the establishing of the
process of the family care/caring relationship.” Family care, as a noun, refers to specific acts
toward families that the nursing professional shares with another professional (or multiple
professionals) and is defined as “acts (practice) directed toward maintaining or improving the
well-being of the targeted family.” Family caring, as a gerund, refers to the phenomena observed
during family care (nursing phenomena and family phenomena), in which the family system
unit interacts with the nursing professional, or the circular process thereof, and is defined as
“an attitude toward realization of effective family care by knowing the beliefs, intentions, and
hopes of the family.”

Family's best interests refer to “the best things for the family.” In family nursing, based on
the family’s best interests, it is essential to anticipate the future when considering family care/
caring/healing. This takes into account how the family, as the target concerned, is thinking, and
shows the need to reach mutual agreement between the family and the nursing professional. Or
conversely, without knowing what the family hopes for (family demands), family care/caring/
healing that respects the family’s best interests cannot be achieved. Also, assessments can
be made of “What are the family’s hopes?” in the chrono system (family chrono environment
system) of the Concentric Sphere Family Environment Theory.

Culturally congruent family care/caring/healing refers to “family care/caring/healing
conducted in harmony with culture, through understanding, respect and tolerance of cultural
differences between the targeted family and nursing professional.” “Cultural competence”
refers to “ability to provide family care/caring/healing in response to the culture of the family
and family environment.” This is the ability to accept cultural differences between oneself and
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the targeted family, and to be able to understand the targeted family’s worldview. Because the
nursing professional encounters families with a variety of beliefs and values, and the patterns
of acts, they may sense many cultural differences or cultural similarities, so for the nursing
professional to have the cultural competence is an important characteristic. Through culturally
congruent family care/caring/healing, cultural diversity is respected, and family well-being is
achieved based on the level and process considered by the targeted family.

4. Family ethnography

In family nursing research, it is necessary to take up the family system unit comprehensively,
and family ethnography is a powerful methodology to enable this. Family ethnography is “a
methodology that records phenomena that occur in the family’s life world, through field work
(site inspection), composed mainly of participant observation.” Ethno pertains to “people or
ethnic groups,” and graphy has the meaning of “recording.” It is a methodology as a research
process by which the family is studied from the perspective of culture, which is recorded as
family culture.

In family ethnography, field work that shares experiences with the family where it lives is
necessary, characterized by combining numerous methods including participant observation,
ethnographic interviews, collation of existing books, literature and internet sources, written
questionnaire surveys and so on. In particular, importance is placed on using both etic (the
outsider’s perspective) and emic (the insider’s perspective), and the family’s life is observed
comprehensively with repeated data collection and analysis. The surveyor is referred to as the
“family ethnographer,” and he/she himself/herself is the tool by which data is collected and
analyzed.

Participant observation is “a method of participating at the place of the family’s live and
using the five senses, mainly seeing and hearing, to record family phenomena.” Participant
observation, according to the observer’s position, may be divided into four dimensions, being
complete participant, participant as observer, observer as participant or complete observer.
Depending on the stage of family ethnography, participant observation continues while these
dimensions flexibly come and go. In interviews data may be obtained at a level of family
members’ awareness, but in participant observation, non-awareness of family members, or
other latent demands of which the family is unaware may be revealed.

Interviews are “conversations having a purpose,” which may possibly extract matters not
possible from mere observation. For example these would be in situations where the family
ethnographer cannot participate, private acts, past acts, internal aspects of the family members
(sensations, feelings, beliefs, etc.). For example, participant observation with direct observation
can be used to determine “What are you doing” for a family, whereas an interview would
involve asking the family “What are you doing?” So in family ethnography it is important to
combine the two.

Ethnographic interviews can be divided into formal and informal interviews. The formal
interview is a hypothesis testing method through verifying “questions” and “hypothesis” for
questions relying on a standardized procedure (in terms of question items, order, method, etc.).
The informal interview, by contrast, does not adopt a standardized procedure, but includes

a variety of communications with the family —- including, for example, daily conversation,
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dialog, random speech and unprompted remarks made by encounters of people on the spot.
Consequently the informal interview can be said to be a hypothesis discovering method, which
can avoid imposition into the interpretative framework of family ethnographer, and can be
effective in discovering the condition of the family itself.

When nursing professionals supporting families enter the family’s living environment and
conduct family ethnography, they encounter family phenomena from countries and regions
other than Japan, which cannot be explained or recorded within the framework of Japanese
family nursing. Family ethnography is conducted from the perspectives of etic and emic, and a
sensation that “What may be common in Japan is uncommon in the rest of the world, and vice-
versa” can truly be felt. The Concentric Sphere Family Environment Theory was constructed
from phenomena that appeared through chance meetings with a variety of families around the

world.
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Establishment of a nursing management system in a special
facility created to care for COVID-19-positive patients with
mild symptoms

Haruka Kodoi, Hiroko Baba, Toyomitsu Tamura, Tomoko Komagata

Bureau of International Health Cooperation, National Center for Global Health and Medicine

Purpose: COVID-19 has been forcing medical institutions to respond urgently and in various ways
(Wong et al,, 2020). To avoid overwhelming hospitals with large numbers of inpatients with mild
illnesses, the X municipality decided to rent a hotel and provide it as a facility for patients with mild
illnesses. Here, we share our unique experience of the start-up of this facility in the X municipality for
similar situations around the world.
Method: The facility for patients with mild illness was open to those who tested positive for COVID-19
by PCR and did not need to be hospitalized but wished to stay in the facility. Although the facility
itself does not have a medical function, it was necessary to establish a health management system
that could respond to worsening symptoms of the patients(Wang et al., 2020). We coordinated the
development of this system with various rules and stakeholders and made recommendations on a
nursing management system from the perspective of nursing management. Regarding as ethical con-
sideration, although this is an activity report without human subject, we have anonymized the facilities
and residents to protect their privacy.
Results:
1) Overview of the facility and patients

About 900 hotel rooms were prepared in this facility for 450 patients. Eleven administrative staff
from the municipality, and a medical doctor and two nurses were on duty during the day. Each patient
was required to stay in a single room offering general accommodations and to stay only in that room
except when receiving meals, etc. Also, the patients were required to check their temperature and
measure their oxygen saturation twice daily.
2) Establishment of a nursing management system

We set the main nursing tasks to be health-related interviews at patient admission, confirmation of
the patients’ daily health status, and the conducting of phone interviews. While careful health manage-
ment was necessary for infection control, contact between nurses and patients was by telephone only
and information collection was limited. For early detection of worsening symptoms, a longitudinal
nursing record form and list of patients at high risk were created. In our concern for mental health,
telephone consultations were made available as needed. All information was shared with all staff
involved in the operation of the facility.
Discussion: Still we are required to prepare and respond to COVID-19. In the stressful environment
of COVID-19 care, a strong backup system is necessary(Nagesh & Chakraborty, 2020). It is essential
to improve the physical environment and staffing to ensure the safety and security of health care
workers and to provide better care to the patients.
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Purpose: Health disparities between and within nations are often potentiated by unequal distribution
of socio-cultural and economic forces. Language, culture, and health literacy serve as strong determi-
nants of health outcomes, and vehicles for evidence-based practice and scientific inquiry that produce
accurate results. In working with rural communities who speak different languages than the research-
ers and health practitioners, linguistic considerations must be made to address health literacy. The
purpose of this presentation is to describe innovative strategies used in conducting research and
health education in the presence of cultural and language barriers in remote areas of Guatemala.
Method: A research study was conducted to identify the risk factors and symptoms that are suggestive
of sexually transmitted infections (STIs) in rural Mayan villages of Guatemala in order to effectively
prevent and treat the infections. A pictorial easy-to-understand questionnaire was developed for
data collection using the World Health Organization's (WHO) (2016) syndromic protocol. The ques-
tionnaire was translated in Spanish and administered by Guatemalan team members who spoke both
Spanish and Q’eqchi’. Data was analyzed using bivariate measures of association. Participants include
103 indigenous Mayans who spoke primarily Q'eqchi’.

Extensive training programs was also conducted for community health workers (CHWs) and tra-
ditional birth attendants (TBAs) in areas of healthy nutrition using indigenous recipes, hygiene, STI
prevention, basic health screening and assessments, and prenatal care. Focus group sessions were
followed by teaching sessions, accomplished with the help of Spanish and Q’eqchi’ interpreters. Data
was analyzed using qualitative content analysis. Participants include six TBAs and 25 CHWs.

Results: Key barriers encountered in this cross-cultural research and education efforts were linguistic
differences between the researchers, practitioners and indigenous communities despite the use of in-
terpreters. Low literacy levels were prevalent. Results show that STI is of high burden for young people
and language barrier is a key determinant of access to preventive care. Culture and gender roles also
influenced group interactions and individual responses. Despite these challenges, the use of real time
teaching demonstrations, easy—to-interpret visuals, and teach-back methods were successful. Feedback
from participants about the training was positive and they found teaching session “very useful” and
“useful”. They were confident that they would apply the knowledge when taking care of clients.
Discussion: Public health professionals that work in global low-resourced communities must ensure
that their research and health education projects are culturally relevant, and locally meaningful.
The hallmark of public health is educating communities on preventive and protective practices that
improve and sustain health. In rural villages, CHWs and TBAs are primary sources of primary health
care. The competency of TBAs for example, in identifying prenatal and intra-partum complications
that require referral to trained providers is a large component of the training programs. Although
interpreters help address the issues of transmitting and explaining health and research information,
issues of health literacy or the ability to obtain, process, and understand basic health information for
the purpose of decision-making (Singleton & Krause, 2009) remain in rural communities.
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